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SUPERIOR COURT OF CALIFORNIA, COUNTY OF LOS ANGELES 
ALTERNATIVE DISPUTE RESOLUTION (ADR) INFORMATION PACKAGE 

[CRC 3.221 Information about Alternative Dispute Resolution] 
For additional ADR information and forms visit the Court ADR web application at www.lasuperiorcourt.org (click on ADR). 

 
The plaintiff shall serve a copy of this Information Package on each defendant along with the complaint (Civil only). 

 
What Is ADR: 
Alternative Dispute Resolution (ADR) is the term used to describe all the other options available for settling a dispute which once had to 
be settled in court.  ADR processes, such as arbitration, mediation, neutral evaluation (NE), and settlement conferences, are less formal 
than a court process and provide opportunities for parties to reach an agreement using a problem-solving approach. 
 

There are many different kinds of ADR.  All of them utilize a “neutral”, an impartial person, to decide the case or help the parties reach an 
agreement. 

Mediation: 
In mediation, a neutral person called a "mediator" helps the parties try to reach a mutually acceptable resolution of the dispute. The 
mediator does not decide the dispute but helps the parties communicate so they can try to settle the dispute themselves. Mediation leaves 
control of the outcome with the parties. 

Cases for Which Mediation May Be Appropriate 
Mediation may be particularly useful when parties have a dispute between or among family members, neighbors, or business 
partners. Mediation is also effective when emotions are getting in the way of resolution. An effective mediator can hear the 
parties out and help them communicate with each other in an effective and nondestructive manner. 

Cases for Which Mediation May Not Be Appropriate 
Mediation may not be effective if one of the parties is unwilling to cooperate or compromise. Mediation also may not be effective 
if one of the parties has a significant advantage in power over the other. Therefore, it may not be a good choice if the parties 
have a history of abuse or victimization. 

Arbitration: 
In arbitration, a neutral person called an "arbitrator" hears arguments and evidence from each side and then decides the outcome of the 
dispute. Arbitration is less formal than a trial, and the rules of evidence are often relaxed. Arbitration may be either "binding" or 
"nonbinding." Binding arbitration means that the parties waive their right to a trial and agree to accept the arbitrator's decision as final.  
Nonbinding arbitration means that the parties are free to request a trial if they do not accept the arbitrator's decision. 

Cases for Which Arbitration May Be Appropriate 
Arbitration is best for cases where the parties want another person to decide the outcome of their dispute for them but would like 
to avoid the formality, time, and expense of a trial. It may also be appropriate for complex matters where the parties want a 
decision-maker who has training or experience in the subject matter of the dispute. 

Cases for Which Arbitration May Not Be Appropriate 
If parties want to retain control over how their dispute is resolved, arbitration, particularly binding arbitration, is not appropriate. In 
binding arbitration, the parties generally cannot appeal the arbitrator's award, even if it is not supported by the evidence or the 
law. Even in nonbinding arbitration, if a party requests a trial and does not receive a more favorable result at trial than in 
arbitration, there may be penalties. 

Neutral Evaluation: 
In neutral evaluation, each party gets a chance to present the case to a neutral person called an "evaluator." The evaluator then gives an 
opinion on the strengths and weaknesses of each party's evidence and arguments and about how the dispute could be resolved. The 
evaluator is often an expert in the subject matter of the dispute. Although the evaluator's opinion is not binding, the parties typically use it 
as a basis for trying to negotiate a resolution of the dispute. 

Cases for Which Neutral Evaluation May Be Appropriate 
Neutral evaluation may be most appropriate in cases in which there are technical issues that require special expertise to resolve 
or the only significant issue in the case is the amount of damages. 

Cases for Which Neutral Evaluation May Not Be Appropriate 
Neutral evaluation may not be appropriate when there are significant personal or emotional barriers to resolving the dispute. 

Settlement Conferences: 
Settlement conferences may be either mandatory or voluntary. In both types of settlement conferences, the parties and their attorneys 
meet with a judge or a neutral person called a "settlement officer" to discuss possible settlement of their dispute. The judge or settlement 
officer does not make a decision in the case but assists the parties in evaluating the strengths and weaknesses of the case and in 
negotiating a settlement. Settlement conferences are appropriate in any case where settlement is an option. Mandatory settlement 
conferences are often held close to the date a case is set for trial. 
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LOS ANGELES SUPERIOR COURT ADR PROGRAMS 
CIVIL: 
• Civil Action Mediation (Governed by Code of Civil Procedure (CCP) sections 1775-1775.15, California Rules of Court, rules 3.850-3.868 and 

3.890-3.898 Evidence Code sections 1115-1128, and Los Angeles Superior Court Rules, chapter 12.) 
• Retired Judge Settlement Conference  
• Neutral Evaluation (Governed by Los Angeles Superior Court Rules, chapter 12.) 
• Judicial Arbitration (Governed by Code of Civil Procedure sections 1141.10-1141.31, California Rules of Court, rules 3.810-3.830, and Los 

Angeles Superior Court Rules, chapter 12.) 
• Eminent Domain Mediation (Governed by Code of Civil Procedure section 1250.420.) 
• Civil Harassment Mediation 
• Small Claims Mediation 

FAMILY LAW (non-custody): 
• Mediation 
• Forensic Certified Public Accountant (CPA) Settlement Conference 
• Settlement Conference 
• Nonbinding Arbitration (Governed by Family Code section 2554.) 

PROBATE: 
• Mediation 
• Settlement Conference 

 
NEUTRAL SELECTION 

 
Parties may select a mediator, neutral evaluator, or arbitrator from the Court Party Select Panel or may hire someone privately, at their 
discretion.  If the parties utilize the Random Select Mediation or Arbitration Panel, the parties will be assigned on a random basis the 
name of one neutral who meets the case criteria entered on the court’s website. 
 

COURT ADR PANELS 
 

Party Select  
Panel 

The Party Select Panel consists of mediators, neutral evaluators, and arbitrators who have achieved a specified level 
of experience in court-connected cases.  The parties (collectively) may be charged $150.00 per hour for the first three 
hours of hearing time.  Thereafter, the parties may be charged for additional hearing time on an hourly basis at rates 
established by the neutral if the parties consent in writing. 

Random Select 
Panel 

The Random Select Panel consists of trained mediators, neutral evaluators, and arbitrators who have not yet gained 
the experience to qualify for the Party Select Panel, as well as experienced neutrals who make themselves available 
pro bono as a way of supporting the judicial system.  It is the policy of the Court that all Random Select panel 
volunteer mediators, neutral evaluators, and arbitrators provide three hours hearing time per case.  Thereafter, the 
parties may be charged for additional hearing time on an hourly basis at rates established by the neutral if the parties 
consent in writing. 

Private Neutral The market rate for private neutrals can range from $300-$1,000 per hour. 
ADR ASSISTANCE  

 
For assistance regarding ADR, please contact the ADR clerk at the courthouse in which your case was filed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Partially Funded by the Los Angeles County Dispute Resolution Program 
A complete list of the County Dispute Resolution Programs is available online and upon request in the Clerk’s Office. 

COURTHOUSE ADDRESS ROOM CITY PHONE FAX 
Antonovich 42011 4th St. West None Lancaster, CA  93534 (661)974-7275 (661)974-7060 
Chatsworth 9425 Penfield Ave. 1200 Chatsworth, CA  91311 (818)576-8565 (818)576-8687 
Compton 200 W. Compton Blvd. 1002 Compton, CA  90220 (310)603-3072 (310)223-0337 
Glendale 600 E. Broadway 273 Glendale, CA  91206 (818)500-3160 (818)548-5470 
Long Beach 415 W. Ocean Blvd.  316 Long Beach, CA  90802 (562)491-6272 (562)437-3802 
Norwalk 12720 Norwalk Blvd. 308 Norwalk, CA  90650 (562)807-7243 (562)462-9019 
Pasadena 300 E. Walnut St. 109 Pasadena, CA  91101 (626)356-5685 (626)666-1774 
Pomona 400 Civic Center Plaza  106 Pomona, CA  91766 (909)620-3183 (909)629-6283 
San Pedro 505 S. Centre 209 San Pedro, CA  90731 (310)519-6151 (310)514-0314 
Santa Monica 1725 Main St. 203 Santa Monica, CA  90401 (310)260-1829 (310)319-6130 
Stanley Mosk 111 N. Hill St. 113 Los Angeles, CA  90012 (213)974-5425 (213)633-5115 
Torrance 825 Maple Ave. 100 Torrance, CA  90503 (310)222-1701 (310)782-7326 
Van Nuys 6230 Sylmar Ave. 418 Van Nuys, CA  91401 (818)374-2337 (818)902-2440 




