
WHAT SHOULD I DO WHEN I RECEIVE A JURY SUMMONS? 
 

1. When you receive your summons, complete SECTION A of your affidavit and answer 
all questions 1 through 9 in Step 1.  You must also sign and date the summons in Step 2. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Once you have completed Steps 1 and 2, you must call the toll-free number on your 
summons (1-800-778-5879) and register for service.   Make sure that you have your Juror 
Identification Number (JID) and your Personal Identification Number (PIN) available. 

 
NOTE:  You must Mandatory registration register and qualification is required qualify 

yourself for service.  Even if you are requesting a  
transfer, postponement, or do not qualify to serve, you MUST register by telephone first. 

 

Everyone must 
complete Steps 1 & 2 
(even if you are request-  
ing to be excused or do 
not quality to serve) 

Complete 
questions 1 
through 9 



TO REQUEST AN EXCUSE, POSTPONEMENT OR TRANSFER 
 
Once you have registered for jury service, our telephone system will prompt permit you to 
request an excuse, postponement, or transfer. 
 
Once you have requested an excuse or transfer by telephone, depending on your reason for 
requesting an excuse or transfer, please make sure that you complete the appropriate send in your 
summons with the proper sections before you return the summons completed (see below): 
 
Financial Hardships 
If you are requesting a Financial Hardship, you must demonstrate an EXTREME financial 
burden.  Please make sure that you complete SECTION C and D, and sign and date SECTION 
G. 
 
Medical Excuses 
If you are under 70 years of age, you must complete SECTIONS B, D and G and have your 
doctor complete SECTION E of your summons.  If you are 70 years or older, your doctor will 
NOT need to complete SECTION E, but you must complete SECTIONS B and G and provide 
us with a medical reason why you cannot serve in SECTION D. 
 
Non-County Residents 
If you are not a Los Angeles County resident, you must complete SECTIONS A, F, and G of 
your summons.  Please make sure that you provide us with proof that you have moved (a copy of 
a utility bill, proof of voter’s registration, driver’s license, etc.).  Mail back your summons along 
with your documentation.  Although you are not qualified for service, you are required to 
complete the registration process. 
 
Other Hardships & Excuses 
If you are requesting any other type of hardship, (Section B – 10 through 14), complete 
SECTION B, and explain your reason in SECTION D, and sign SECTION G. 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Deceased Prospective Jurors 
If you receive a jury summons for a deceased family member, you may mail us a copy of the 
death certificate.  If you do NOT have a death certificate, and the family member’s death 
occurred in Los Angeles County, you may provide us with the information in SECTION H. 
 

Please complete if 
family member died 
within Los Angeles 
County 

Instructions for the 
Mobility and Hearing 
Impaired. 


